
MyPassword requires a short one-time enrollment before you can use the tool to change your 
password. In the rare instance that you should encounter an issue during enrollment, please call the 
Ochsner IS Service Desk at extension 6-4357 or 318-626-4357. Here are the quick and easy steps to 
enrollment: 

 

1. Login to begin enrollment process (https://mypassword.ochsner.org/). Type in your Ochsner 
username in the User ID section (as provided by your manager or the email you received with 
your Ochsner ID) and click I Agree to start the enrollment process. 

 

 

2. When you see the enrollment message, click Continue. 

 

 

 

 



3. Select a security question from each of the three drop-down lists and provide your personalized 
answers. (These security questions and personalized answers will be used to validate your 
identity.) When you are finished, click Continue. 

 

 
 
4. Verify that your email address is displayed. This is the email address where security notices will 

be sent when you make changes using MyPassword. Click Continue. 
 
Note: The “Primary Email” field will be grayed out if your Network Account already has this info. 
If the field is blank, please enter your email address. If an email address is not entered you can 
continue, however you will not receive a notification of this change or any further security 
notifications from MyPassword. 
 

 

 
 
 



5. Congratulations, you have successfully enrolled in MyPassword! Click “continue” to proceed into 
the MyPassword application. 

 

 

 


