
Resetting your primary authentication password using 
 

 
 
 
 
 
 

1. In order to reset your primary authentication password go to 
https://mypassword.ochsner.org. Enter your User ID (the same one you use to log in to 
the network). Read the Privacy Policy & Terms of Use and select “i agree”. 

 

 
 

2. Click the link for “Forgot Password”. 
 
 

MyPassword 

https://mypassword.ochsner.org/


3. You will be presented with a series of 3 security questions (you set these up during 
enrollment).  Answer your security questions and then select “continue”. 

 

         
 
 

4. Enter a new password, confirm it by entering it again, and then choose “continue”. Note 
that the green bar will indicate the strength of the new password you have chosen.  

 
 

 
 
 

  



5. You will receive confirmation that your password has been reset. You may “sign out” of the 
application or click “continue” to return to the main menu.  If you do not see a confirmation 
or if you get an error message please contact the IS Service Desk at extension 2-3610 
or 504-842-3610. 

 
Important note: After changing your password, you must log out and then log back in to 
the network. Go to Start > Shut Down and then select “Log off …” from the drop-down. It 
may take up to 10 minutes for all programs to recognize your new password. 

 

 


